MOVING TOWARDS CULTURALLY SAFER &
RESPONSIVE SLP & AUDIOLOGY PRACTICE
FOR INDIGENOUS CLIENTS & FAMILIES

10 THINGS
YOU CAN DO TODAY
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SEEK

Look up the traditional lands of your

work and home as well as the
traditional languages spoken.
(Explore Native Land Digital and
First Voices)

RETHINK

Take a moment to reflect on your current
clinical practice. What beliefs, assumptions
and biases do I hold that impact my
practice? What is the next change | can
make to my day-to-day practice? (Check out
Diversifying 'Language’ in Speech-
Language Pathology)

REVISIT

Read and review the CSHBC
clinical guideline for culturally
safe practice.

REVIEW

Review your current clinical materials
for culturally sensitive terminology in
testing, worksheets, and handouts (i.e.,
remove COWBOY and WHITEWASH
from speech audiometry testing).

REFLECT

Read one of your formal assessment
reports and reflect on how it may be
interpreted. Does it reflect what the
family wanted from the assessment?
How was the family involved in the
assessment?

READ

Read a book by an Indigenous author
or listen to a podcast hosted by
Indigenous hosts and creators.

(Visit the SHBC Communication
Health Resources for Indigenous
Populations)

JOIN

See if there are any Indigenous
cultural events that you can
attend in your local area.

TALK

Start a conversation with a close
colleague about how you can offer
culturally safer and responsive
practice in your workplace.

IMPROVE

Look closely at your clinical spaces and
see how you could bring more relevant,

comfortable, calming, and nature-based

materials into your clinical spaces (i.e.,
pictures of local landscapes, having
coffee or water available).

ASK

Make a request for Indigenous materials,

toys, artwork, etc. that can be available
within your clinic. (Check out Strong
Nations and Native Northwest)



https://native-land.ca/
https://www.firstvoices.com/
https://cshbc.ca/wp-content/uploads/2022/09/CSHBC-SOP-PROF-10-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
https://cshbc.ca/wp-content/uploads/2022/09/CSHBC-SOP-PROF-10-Indigenous-Cultural-Safety-Cultural-Humility-and-Anti-racism.pdf
https://www.uwo.ca/fhs/lwm/teaching/dld2_2020_21/Sadik_dld2.pdf
https://www.uwo.ca/fhs/lwm/teaching/dld2_2020_21/Sadik_dld2.pdf
https://speechandhearingbc.ca/communication-health-resources-for-indigenous-populations/
https://speechandhearingbc.ca/communication-health-resources-for-indigenous-populations/
https://speechandhearingbc.ca/communication-health-resources-for-indigenous-populations/
https://www.strongnations.com/
https://www.strongnations.com/
https://nativenorthwest.ca/
https://www.strongnations.com/store/item_list.php?it=60&cat=3424

This document is the accumulation of several years of learning, growing and ever-increasing understanding of humility. The Indigenous Services

o Working Group started as a small group of SLPs and Audiologists who kept returning to this topic of culturally safer services and wanted to move

Na forward into action and on-the-ground change. We want to thank all those that have shared their knowledge and guidance with us over the

years, including Melanie Nelson, the FNHA team, Sharla Peltier, Diana Elliott, previous ISWG members, and many more. Our sincere hope is that

this document adds to the growing number of research articles and clinical documents that offer guidance for how to reconsider and reframe
your clinical practice to offer culturally safer and responsive services.
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10 THINGS TO CONSIDER
MOVING FORWARD

RELATIONSHIPS

Reflect on ways that you can build and
strengthen relationships with
Indigenous families, clients and
communities. This is most important!

LEARN MORE

Enroll in a course or attend a conference
to learn more about the history and
current issues. (e.g., Indigenous Canada
through Coursera. Also see SHBC's
Communication Health Resources for
Indigenous Populations)

SEPT 30

Plan for the National Day of Truth and
Reconciliation Day on September 30th
(i.e., invite a local elder to speak to

clinic staff, attend a community event)

YOUR STANDPOINT

Reflect on the position that you hold within
colonial healthcare and education systems
that historically and continue to perpetuate %
trauma towards Indigenous individuals,
clients and families. What can you do to
work toward making it a safer space?
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POLICIES

Review your agency's cultural safety and
humility policies (if they have them) and
discuss with colleagues how to employ these
changes. If your agency doesn't have a policy,
you can review the CSHBC Standard of
Practice and see how you can implement
changes within your own practice.

o
CLIENT CONSENT )
Discuss with your employer about the :’
barriers to gaining written consent and how .

verbal informed consent is often appropriate, A
sufficient and more family friendly. (Look into S
CSHBC's standard guide on client

consent)

COLLABORATION

Collaborate with local Indigenous non-for-
profit organizations or local health agencies
to look at how you can work together to
increase access to services (e.g., Vancouver
Aboriginal Friendship Society has hearing
screenings or attend local nation health fairs).

TERMINOLOGY

Consider reframing your terminology
in conversations and reports, such as:
goals can be “areas of growth” and
areas of relative strengths can be
framed as "interests and skills/gifts".

ALTERNATIVES

Review what norm-referenced and
criterion-referenced assessments you use
and look at whether or not they are
appropriate. What could you use instead?
How can these be used well?

YOUR ROLE

Consider how you can increase your role as
an advocate in your own practice. What can
you do to advocate for your patients or
clients in your workplace? What local efforts
can you be involved in? Where can your
input make change for Indigenous patients
and communities?



https://fma.rappler.com/586/on-ai-cybercrimes-and-digitization-the-fma-digital-rights-roundup-september-1-30-2023/
https://www.coursera.org/learn/indigenous-canada
https://speechandhearingbc.ca/communication-health-resources-for-indigenous-populations/
https://speechandhearingbc.ca/communication-health-resources-for-indigenous-populations/
https://cshbc.ca/wp-content/uploads/2019/02/CSHBC-SOP-PRAC-06-Client-Consent.pdf
https://cshbc.ca/wp-content/uploads/2019/02/CSHBC-SOP-PRAC-06-Client-Consent.pdf
https://cshbc.ca/wp-content/uploads/2019/02/CSHBC-SOP-PRAC-06-Client-Consent.pdf
https://cshbc.ca/wp-content/uploads/2019/02/CSHBC-SOP-PRAC-06-Client-Consent.pdf
https://www.strongnations.com/store/item_list.php?it=60&cat=3424
http://www.vafcs.org/
http://www.vafcs.org/

Speech and Hearing BC

RESILIENCE
by Lauren Sansregret

Resilience depicts bright flowing colours that intertwine in a
cyclical pattern to represent the nature of forest fires in
British Columbia.

The painting illustrates that while forest fires may devastate
the landscape, they release a surge of new growth that
rapidly replenishes the forest. This is meant to signify how
discomfort in the human experience is a hecessary cycle in
life that increases the our capacity for growth.

The painting also consists of modern and traditional painting
styles to represent the intermingling of different generations
of Indigenous peoples. This part of the painting is meant to
encourage different generations to rely on each other
throughout periods of change.

[l Lauren Sansregret @) Sansregretlauren



https://ca.linkedin.com/in/lauren-sansregret-19111bb5
https://ca.linkedin.com/in/lauren-sansregret-19111bb5
https://www.instagram.com/sansregretlauren/?hl=en
https://www.instagram.com/sansregretlauren/?hl=en

