Speech and Hearing BC Policy Statement & Procedures

VI.11
AREA:  Human Resources
SUBJECT: Conduct and Behaviour 
POLICY:  
Speech and Hearing BC employees and volunteers will perform their duties in an ethical and professional manner.

Any person wishing to report a breach of the code of behavior or the code of conduct should do so without fear of reprisal.  
Any person who wishes to submit a complaint regarding the ethical violation must do so within three calendar days of the action or circumstance which gave rise to the allegation or on which they became aware of the action or circumstance giving rise to the allegation Step One.
If an allegation is not resolved orally at Step One, the person may present the allegation in writing, within three calendar days of the completion of Step One to the President.   The President will contact the person and then shall reply in writing to the allegation within fourteen days of receiving the complaint at Step Two. 

CONSIDERATIONS: 

Speech and Hearing BC’s aim is to provide support to members and the public with regard to speech-language and audiology issues. 

Speech and Hearing BC employees and volunteers on Provincial Council should always conduct themselves in a professional manner appropriate to Speech and Hearing BC’s mission including:

•
Maintain a professional, ethical relationship with the members and public,
•
Be courteous, friendly and cooperative,
•
Show respect for others,
•
Safeguard the property owned by the Association, and
•
Respect and preserve the rights and dignity of members, employees by maintaining a working environment free from discrimination and harassment.
Abusive or foul language, threatening or intimidating behaviours, bullying or aggressive behaviours will not be permitted.

Exceptions:

None
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